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Precautions
To ensure safe and correct use of the product, please read 
the Operation Manual in detail before use. Our company will 
assume no liability for any consequences arising from use of 
the product improperly or without observing the instructions. 

EN
Do not use the product if the massage position has 

or other discomfort symptoms. 

Prior to use, please remove any jewelry or object 

Do not use the product in bathroom or other damp 
environments. 

and corrosive environments. 

Please observe safety regulations when using the 

Do not use the product if the massage position has 
undergone operation.

Do not use the product during driving. 

Persons with heart disease or history of heart 
disease, or with acute disease, skin disease, 
malignant tumor or physical abnormality should 
not use the product. 

Persons with bleeding tendency or other blood 
diseases , or wi th os teoporosis , sof t- t issue 
disorders or apoplexia should not use the product. 

Persons with slow action, psychosomatic disorders 
or disturbance of intelligence should not use the 
product; please follow the doctor's advice if any of 
these persons intends to use the product. 

Stop using the product in case of any discomfort 
during use. 

Women who are pregnant or in menstrual period 
should not use the massager. 
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The product is an electronic wellness product for 
home use rather than a medical device. It is not 
intended for diagnosis, therapy or other commercial 
purposes. 

It must only be supplied at safety extra low voltage 
corresponding to the marking on the appliance.

Cut off power supply immediately in case of 
any abnormality during use. Do not attempt to 
disassemble or repair the product. 

Models with moxibustion function will have a 
heated surface. Persons who  insensitive to heat 
must caution for potential injury when using the 
appliance.

Use alcohol cotton to clean the external appearance; 
avoid using water for cleaning. 

Do not use any sharp objects to scratch or stab the 
product. 

This device is not intended for use by children 
underthe age of 8. Children aged bet ween 8 and 
12 must be supervised while using the device.

Necessary knowledge

Use as needed, 10-30min each time. A proper interval is 
suggested before reuse. 
Overuse may result in physical discomfort, or neck or skin 
injury. 
Therefore, when the product is used for the first time, it is 
necessary to observe the physical condition and the neck, 
shoulder and skin changes, and reduce the use time as much as 
possible. 

The product is suitable for neck circumference between 30-
40cm. 

When using the product, please close your eyes, lean back in 
the chair and totally relax your body. 
Please remove your necklace and other jewelry, behind-neck 

EN

NOTES
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headphone, around-the-neck name badge, etc. 
If you feel pain or discomfort around your neck or shoulders, 
please stop using the product and seek medical advice 
immediately. 

Your neck and the areas around your neck may become red in a 
short time, but will be recovered after a period of time. 

These sounds are produced when the massage head rotates 

as abnormality of the product. 

storage bag

charging Cable

iNeck air 2

PRO
DUCT CO

NFIGURATIO
N
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Pressure relief valve

PRO
DUCT FEATURES

Kneading 
massage

Easy
folding

Automatic Warm 
Compress

Main unit

Air vent valve

Operation area

Pull strap buckle
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PRO
DUCT O

PERATIO
N

1 Open the external silicone plug in the port. 
2 Insert the Micro USB connector on the USB connecting 
cable to the Micro USB port on the main unit. 
3 Insert the power adapter to the power outlet. 

1 It takes about 3.5 hours to fully charge the battery. 
2 Upon full charging, the product can be used 10 times if it is 
used for 10 min (MODE 1, MODE 2) or 30min (MODE 3) every 
time. 

3 Please charge the battery immediately when the charging 

EN

Mode button
Charging port

Charging light
Power On/
Off button

Mode Selection button: 
Short press this button to select from 
the following modes. 

Charging light indicator 
The red light flickers during charging 
and remains on upon full charging.

Power On / Hot Compress Selection 
/ Power Off button
Long press the Power On/Off button to 
power on/off the product; short press 
this button for hot compress selection
Hot Compress On - Hot Compress Off
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1 Unplug the power adapter, and disconnect the Micro USB 
connector from the main unit. 
2 Close the external silicone plug in the port.
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1 Press the button in the middle of the pull strap buckles to 
separate the buckles 

The product is suitable for neck circumference up to 40cm.

with force when the buckle is not fastened. 
Hold the two ends of the main unit by both hands; pass 

from the top to the rear of your head to wear the product at 
your neck 

After wearing, the operation panel may be on your left or 
right side
You can distinguish the button positions and types by touch.  

Both the Power and Mode buttons use concave design; dot 
bulge exists beside the Power button.

EN
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The product should not be used while charging. Af ter 
charging, unplug the power adapter before using the 
product. 
1 Long press the Power On/Off button to power on the 
product. 
The main unit produces a "beep" sound; then the light indicator 
on the control panel comes on; MODE 1 is activated by default, 
and the Hot Compress function is enabled.
2 As per your own need, you can select your favorite massage 

Upon star tup, shor t press the Power On/Off but ton to 
separately disable or enable the Hot Compress function;
Upon startup, short press the Mode button to select among 
the following three modes;
MODE 1 The total time is 10min  
massage is enabled; the massage rotation direction is 

MODE 2 The total time is 10min

EN time and is extended again for massage after a short interval;
The total time is 30min   

    massage is disabled; the massage head is retrieved. 
3 Wear the product at your neck. When using the product, 
please relax your neck and shoulders, lean back in the chair 
and totally relax your body. Or pull down the pull strap 
buckles to control the pressure exerted by the massage head 
on the neck. 
4  A long "beep" sound will be heard after use for 15min or 
30min; then the light indicator on the control panel goes out, 

6 After use
Press the button in the middle of the pull strap buckles to 
separate the buckles; hold the two ends of the main unit by 
both hands to remove the main unit. 

20200406-iNeck air 2说明书.indd   17-18 2020/4/6   下午4:16



housing;
2 Disconnect the power supply to the battery;
3 Remove the battery;
4 
5 Please observe local environmental protection laws and 
waste disposal guidelines and protect the environment. 

- Remove the battery out of the appliance before scrapping the 
appliance;
- The appliance must be disconnected from power supply 
before removing the battery;
- The battery should be disposed of safely. 

EN
Please perform the following checks in case of any failure 
occurring during operation. If the failure cannot be eliminated 
or the product still cannot work ideally, please cut off power 
supply and ask a professional technician to repair it. Never 
attempt to disassemble the product. 

EN

If the problem cannot be solved after troubleshooting,please 
send an email to support@breocare.com . 

Power-on failure Check whether the 
battery level is too low

Check whether the 
battery level is low

If yes, please charge the 
battery timely

If yes, please charge the 
battery timely

Low massage 
intensity
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PROTECTIO
N

When the storage period exceeds 3 months, unpack the 
product, and check and recharge it before use. Do not place 

environment should be well-ventilated; keep away from strong 
sunlight and corrosive gas. 
Transport
The product package is provided with simple shockproof 
measures, therefore is suitable for transport by air, rail, road 
and sea. Keep away from rain and snow, and avoid inversion 
and collision. 

Check the power supply; do not power on the product if the 

Take measures to resist moisture, rats and pollution. Cleaning 
should be carried out when the product is powered off. 
Af ter use, put the device in a safe place; do not place any 
heavy objects on the device. In case of any failure, please 

EN ask a professional technician to repair it. Do not attempt to 
disassemble the product. 

T h e  p r o d u c t  s h o u l d  n o t  b e  a b a n d o n e d  a l o n g  w i t h 
domestic wastes. Dispose of the product according to local 
environmental laws and guidelines.

Please remember to respect the local regulations: hand in the 
non-working electrical equipments to an appropriate waste 
disposal centre. The packaging material is recyclable. Dispose 
of the packaging in an environmentally friendly manner and 
make it available for the recyclable material collection-service.
This appliance can be used by children aged from 8 years and 
above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have 
been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved. 
Children shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without supervision.
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EN Product name

Product model

Rated voltage

Rated power

Battery capacity

Product weight

Product size

breo iNeck air 2

neck 2b1

5V

5W

2300mAh

700g

L310×W300×H100(mm)

19/F, Hisense Southern Building, No.1777 Chuangye Road, Yuehai Street, 
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iNeck air 2
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1

2 USB Micro USB Micro USB

3

Micro USB

CN
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CN

neck 2b1

5V

5W

2300mAh

700g

L310×W300×H100(mm)
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5W

2300mAh

700g
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