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Cuﬂery rack In order that the cutlery can dry better
and that you have more options for
loading the upper dish rack, the cutlery rack
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Number ltem

Soup spoon
Forks

Knives

Tea spoons

Dessert spoons

Serving spoons

Serving forks
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Sauce spoons

» Leave space
between individual items of cutlery.

* Long utensils in the middle.

» Position the cutlery in such a way that wa-
ter is able to drip away.
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Upper dish rack

The upper dish rack is intended for small
and medium-sized dishes such as glasses,
coffee and tea cups, sauce boats, saucers,

/' SRt Mpeia i)0 dessert plates, etc.

AR 2 st e = The dish rack has a fold-out cup rack for ad-

ditional loading space.
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Number Item
1 Cups
2 Saucers
3 Glasses
4 Mugs
5 Small pots




Changing the height of the
upper dish rack

If there are larger dishes in the lower dish
rack, this can impede the upper spraying arm.
Position the upper dish rack at the top in or-
der to prevent this.
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Lower dish rack

The lower dish rackis intended for large dishes,
such as plates, bowls, saucepans and frying
pans.

If you wish to put saucepans and fry-
ing pans in the dish rack instead of
plates you can fold the rear spikes inwards.

The dish rack of your appliance may differ

from the illustration.

1. Pull the upper dish rack right out.

2. Pull the coloured lever up on both sides
and hold it securely.

3. Raise the dish rack up to the desired level
and/or lower it and release the lever.

Number Item
3 Glasses
6 Casserole dishes
7 Dessert plates
8 Dinner plates
9 Soup dishes
10 Oval plates
11 Hard plastic dessert plates
12 Hard plastic bowls
13 Glass bowls
14 Dessert bowls
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Programme table

Select the desired programme using this table.

: Programme = Consump-
Programme overview sequence " 2 tion 9
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Automatic programme: 45-55| 80 | 11.3 | 0.896
For slightly to heavily soiled dishes | @ | @ | o0 | @ e | 4/18 / - - -
with or without dried-on food scraps 60 150 | 151 | 1.784

Intensive: For dirty pots and pans ol o loeel o ® 418 6560 | 205 | 18.8 | 1.245
and heavily soiled dishes. 10 ' ’

Universal: For soiled dishes,
saucepans and glasses, and lightly | e | @ | ee | @ 10 4/18 | 55/55 | 175 | 15.1 | 1.154
soiled frying pans.

ECO: The most efficient programme
ECO4) for dirty dishes in terms of combined o | o0 | o 22 |50/50| 198 | 10.5 | 0.849
energy and water consumption.

A [0 © reomm

g Glass: For lightly soiled dishes and ol ol oele * 418 5050 120 | 153  1.144

glasses. 8
90-minute programme: .
<J90" For lightly soiled dishes — Note: oo o . 22 160/50| 90 |12.2 [1.325

The dishes remain slightly damp.
Short programme:
For slightly soiled glasses and
cups as well as dishes without
QU dried-on food scraps - Note: o | o 12 | 45/45| 30 | 11.4 10.984
As the dishwashing programme
does not have a drying cycle,
the dishes will remain damp.
Pre-rinse: Pre-rinse roughly if
the main wash cycle will only be ° 15 | 41
launched later.

Other than “ECO”, the values specified for the programmes are only guidelines.

1« = Number of cycles.

2 Pre-Rinse/Cleaning

3) The values apply to laboratory conditions; they may vary in day-to-day use.

4 The ECO programme is used to check compliance with EU eco-design regulations; according to
DIN EN 60436 with rinse aid setting: 5, setting for the degree of hardness: H3.
Comparative test information can be obtained by e-mail from Customer-Service@aproductz.com. The article
number and model name are required. These can be found on the type plate on the appliance door.

5 The appliance door opens automatically during the drying phase.
The values indicate approximately how many minutes before the programme ends that the appliance
door will open automatically (included in the total programme duration).
Risk of damage: Do not obstruct the appliance door!
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Dishwasher operation
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Before getting started

* Read the “Safety” chapter from page EN-4,
in particular the safety notices.

» Set up and connect the appliance as
described in the “Set-up, connection and
initial start-up” chapter from page EN-11.

 Refill dishwasher detergents, rinse aids
and dishwasher salts or multi-tabs.

Preparation

1. Open the tap completely.

2. Leave the dishwasher door open.

3. Press the O button (1) to switch on the
dishwasher.
You will hear a signal tone and the display
and all indicators will illuminate briefly.

Protecting the environment

— The ECO programme is the most efficient
programme for cleaning normally soiled
dishes in terms of combined energy and
water consumption.

— If you keep to the maximum specified
capacity when loading your appliance and
you arrange the dishes correctly, energy
and water can be saved (see “Loading the
dishwasher” on page EN-24).

— Manual pre-rinsing of the dishes leads to
higher water and energy consumption and
is not recommended.

— Cleaning dishes in your appliance gen-
erally uses less energy and water than
washing by hand, provided you follow the
instructions in the user manual.

Selecting the dishwashing
programme

It is recommended that you carry out

a test run before the first dishwasher
cycle in order to remove residues from the
manufacturing process and in order to ensure
that the device functions perfectly. Carry out
this test run when the dishwasher is empty
and without any dishwasher detergent.

1. Select the suitable dishwashing pro-
gramme based on the “programme ta-
ble”, see page EN-28.

2. Press the P (5) button as often as re-
quired until the display (4) shows the
desired programme duration on the left
and the number of the desired
programme on the right.

3. For the washing programme,

— if you wish to make further adjustments,
continue with “Additional options”.

— if you wish to launch it, continue with
“Starting the dishwashing programme”
on page EN-30.

Additional options

You can combine the various dishwashing
programmes with additional options.
The additional options must be selected be-
fore starting the dishwashing programme.
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Quick wash

This option allows you to accelerate the
cleaning programme.

This option is not available with the pro-

grammes &, Y2 and /.

* To
— activate the option, pressthe © (7)button.
The reduced cycle time is shown in the
display(4).
— deactivate the option, press the button
again. The cycle time is shown in the
display (4).

Activate/deactivate automatic
door opening
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The “Automatic door opening” function is ac-
tivated as standard.

* Inorderto

— deactivate the “Automatic door opening”
function, press and hold the (G (6) and
® (7) buttons simultaneously until the
3 indicator (8) goes out. The appliance
door remains locked when the pro-
gramme has reached the drying phase.

— activate the “Automatic door opening”
function, press both buttons again and
hold in until the & indicator (8) appears
in the display.

Delayed start

The washing cycle will normally begin as

soon as the appliance door has been closed.

If you want the cycle to begin later, you can

specify this. The start time can be delayed

between 1 and 24 hours.

+ Press the button ¢ (6) as many times as
necessary for the display (4) to show the
delay required (HOO, HD | to H24).

Starting the dishwashing
programme

1. Close the dishwasher door.

If you

— have not set up a start delay,
the programme cycle will begin after a
few seconds.

— have set a delayed start, the duration of
the delay remains visible on the display;
the dots between H and the hour digit
also flash. After the start delay runs out,
the programme will start.

During the programme cycle the display

shows the remaining time; the dots be-

tween the hour and minute digits flash.

At the end of the programme cycle,

an acoustic signal will sound 8 times and

the display will show End.

2. Turn the tap off.

3. Wait a little while before unloading the
dishwasher.



Unloading the dishwasher

/N\ CAUTION

Risk of scalding!

If you open the dishwasher door,

hot steam will come out.

» Maintain a sufficient distance from
the door and do not hold your head
or upper body directly above the
open door.

» Make sure that children do not open
the door if the programme has only
finished a short time ago.

» Only open the door slightly to allow
the steam to escape more easily.

» Allow the dishes to cool before un-
loading the dishwasher.

Risk of injury!

An open dishwasher door can quickly

become a tripping hazard.

» Close the door after every use.

» Only leave the door slightly open to
cool down.

| NOTICE
Risk of damage!

» Make sure that children and pets do
not stand on the open door.

Once the programme has come to an end
and the dishes have cooled, you can remove
them.

1. When unloading the dishwasher,
start with the lower rack and then unload
the upper rack. This will prevent water
dripping onto the lower layer of dishes
from the top layer of dishes.

2. Leave the dishwasher door slightly open
so that the inside of the dishwasher can
also cool off and dry out.

If no further settings are made, the appliance

will automatically switch off after 15 minutes.
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Dishwasher operation

Changing the dishwashing
programme

/N CAUTION

Risk of scalding!

Hot steam emitted when opening the

appliance door can cause scalding.

» Maintain a sufficient distance from
the door and do not hold your head
or upper body directly above the
open door.

» Keep children and pets away from the
appliance when opening the door.

» Make sure that children do not open
the door during operation.

You can interrupt an active dishwashing pro-
gramme at any point and start a new one.
However, do not forget to add extra dish-
washer detergent if the programme has al-
ready been running for a longer period and
the cover of the dishwasher detergent com-
partment is already open.
1. Open the appliance door slightly.
The remaining duration display will stay
permanently illuminated.
2. If required, add extra dishwasher
detergent.
3. Switch the appliance off and on again us-
ing the O (1) button.
4. Select the new programme with the
P button (5).
5. Select additional options if required, as
described on the previous pages.
6. Close the appliance door to start the
programme.
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Adding dishes

/N\ CAUTION

Risk of scalding!

Hot steam emitted when opening the

appliance door can cause scalding.

» Maintain a sufficient distance from
the door and do not hold your head
or upper body directly above the
open door.

» Keep children and pets away from the
appliance when opening the door.

» Make sure that children do not open
the door during operation.

You can add more dishes even if the dish-
washing programme is already running.

In this case, the current dishwashing pro-
gramme should only have been running for
a short time, as only then can the additional
dishes be cleaned.

1. Open the appliance door slightly.
The remaining duration display will stay
permanently illuminated.
2. Wait until both spraying arms have come
to a full stop.
. Slowly open the door all the way.
. Add the dishes.
. Close the door.
After approx. 10 seconds, the appliance
will continue the programme cycle.

o b w

A signal tone will sound at regular
intervals while the dishwashing pro-
gramme is paused.



Care and maintenance

Cleaning the front of the
appliance and the door seal

A\ WARNING

Risk of electric shock!

Improper use of this appliance may

lead to electric shocks.

» Prior to cleaning, switch off the ap-
pliance, pull out the mains plug and
switch off the fuse.

» Neverspraytheappliancewithawater
jet (high-pressure cleaner).

! NOTICE
Risk of damage!
The door seals are sensitive to oil and
grease. The surfaces can be damaged
by unsuitable cleaning agents.
» Do not use harsh, aggressive, solvent-

based or abrasive cleaners.

» Do not grease the door seals.

If water gets into the lock, the lock and

the electric components in the door

may become damaged.

» Use a damp cloth to clean the inner
edges of the door.

» Do not use any cleaning sprays.

1. Wipe the front of the appliance with a
damp cloth and some all-purpose cleaning
product and wipe it off with a dry towel.
Take note of the manufacturer’s care in-
structions when cleaning the front panel of
the dishwasher.

2. Clean the door seal and the inside of the
door regularly with a damp cloth.

Care and maintenance
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Checking and cleaning the
filters

! NOTICE

Risk of damage!

Using the appliance without the filters

or with improperly fitted filters can

cause the dishwashing performance to

be impeded or may damage the device.

w Prior to launching a dishwashing pro-
gramme, always ensure that the fil-
ters have been correctly installed in
the appliance.

» Clean the filters at least once a week.

» Clean the filters with care; do not
bend them.

» If you replace the filters, always use
genuine replacement parts.

Coarse filter

Main filter

Fine filter

Check the coarse filter , the main filter and

the fine filter after each rinse cycle and

remove food residues and foreign bodies if

necessary:

1. Empty the lower dish rack and remove it.

2. Turn the coarse filter in an anticlockwise
direction and remove the filters in an up-
ward direction.

3. Clean the filters carefully under running
water.

4. Replace the filters and turn the coarse fil-
ter in a clockwise direction up to the stop
point.
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Checking and cleaning the
spraying arms

The nozzles in the spraying arm may cal-
cify or become dirty due to food scraps.
Check the nozzles regularly after each cycle
and clean them if required.

1. Empty both racks and remove the lower
rack.

3. The upper spraying arm is affixed using a
bayonet closure. To remove the spraying
arm, hold the two serrated bayonet
grips (22) still and turn the spraying arm
clockwise.

4. Clean the nozzles under running water.

5. Affix the spraying arm again after cleaning.

6. The spraying arm must be firmly affixed
and must be able to rotate freely.

Complete cleaning

In well-stocked supermarkets and drugstores,
you will find special dishwasher cleaning
products. Cleaning the appliance using these
products takes place when the dishwasher is
empty and is very intensive. You should clean
the dishwasher in this way from time to time.
When doing so, please note the manufactur-
er instructions on the packaging.

To prevent limescale deposits, please follow
the instructions for the correct setting
of the appliance (rinse aid and salt)
(see “Dishwasher detergents, rinse aids and
dishwasher salts” on page EN-20).

Protection against frost
damage

Position the dishwasher in a room which is
protected from frost, if possible. If this is not
possible, protect the dishwasher against frost
as follows. You will need a shallow dish or a
pan, and a sponge.
1. Disconnect the mains plug from the
socket or switch off the fuse.
2. Close the tap and unscrew the inlet
hose (12).
3. Let the water from the inlet hose flow
completely into the dish.
. Remove the (20) filters.
. Remove the water from the sump floor
with the help of a sponge.

[0



Troubleshooting table
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Troubleshooting table

Malfunctions can occur in all electrical appliances. This does not necessarily mean
there is a defect in the appliance. For this reason, please check the tables to see if you

can correct the malfunction.

A\ WARNING

Risk of electric shock!

Conducting improper repairs to the

dishwasher puts the person carrying

out the repairs and the user in danger.

» Only authorised specialists may re-
pair the dishwasher. If in doubt,
contact our service department
(see page EN-39).

» Only carry out the actions which are
described in this user manual.

» Never repair defective dishwashers
— or dishwashers which you presume
to be defective — yourself. You can en-
danger yourself and subsequent users.

Problems with operation

! NOTICE

Risk of damage!

Improper handling of the dishwasher

can lead to property damage and to

damage to the dishwasher.

» Ifwateroverflows, switch off the water
supply immediately and then contact
the service team (see page EN-39).

» If the water has overflowed, remove
any water standing in the dishwasher
before restarting a dishwashing pro-
gramme.

Problem Possible cause

Solution

The dishwasher cannot

The mains plug has not

Insert the mains plug into the

be switched on.

been inserted into a socket.

socket.

There is no voltage being
supplied through the socket.

Check the fuse. Check the socket

by connecting another device.

The selected
dishwashing
programme will not
start or it stops.

The dishwasher’s door is not
closed properly.

Close the dishwasher door.

The water tap is not properly
on.

Turn the water tap on completely.

The inlet hose is defective.

There is a risk of overflow-
ing. The electrical water stop
system has been activated.

Contact our Service Centre
(see page EN-39).
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Problem

Possible cause

Solution

The display $(3) is

illuminated although
dishwasher salt has
been added.

The dishwasher salt is
clumpy.

Stir the dishwasher salt using the
end of a spoon or similar.

The water is not
running or it is running
only very slowly.

There is a kink in the inlet
hose.

Arrange the inlet hose properly so
that it is not kinked (please see
“Connecting the inlet hose” on
page EN-12).

The water tap is not properly
on.

Turn the water tap on completely.

The water is not
running off or only very
slowly.

The filters are blocked.

Clean the filters (see “Checking
and cleaning the filters” on page
EN-33).

The outlet hose is kinked,
has been extended or is
hanging too high up/too low.

Lay out the outlet hose in the prop-
er manner (see page EN-11).

The dishwasher is not
watertight.

The door seal is defective.

Have the door seal replaced
(see “Service” on page EN-39).

The outlet hose or the inlet
hose is defective.

Have the defective hose replaced
(see “Service” on page EN-39).

The dishwasher can be
switched on/off, but not
cannot be operated.

The dishwasher can only be
operated when the door is
closed.

Close the door.
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The dishwashing results are not satisfactory

Problem

Possible cause

Solution

There are residues or
streaks on the dishes.

The rinse aid is incorrectly
dosed.

Adjust the dispensed dose
(see “Changing the rinse aid dose”
on page EN-22).

The dishwasher salt is
depleted.

Add dishwasher salt (see “Adding
dishwasher salt” on page EN-23).

The dishwasher salt is
clumpy.

Stir the dishwasher salt using the
end of a spoon or similar.

The dishes are not
completely clean.

There are food scraps which
are encrusted onto the
dishes.

Soak dirty dishes prior to washing
the dishes.

The dishes have not been
stacked optimally.

Stack the dishes in such a way
that all parts can be reached by
the water jets (see “Loading the
dishwasher” on page EN-24).

You have selected the
incorrect dishwashing pro-
gramme.

Select the correct dishwashing
programme (see “Programme ta-
ble” on page EN-28).

The dishwasher detergent is
incorrectly dosed.

Use the correct dosage of
dishwasher detergent (see “Pro-
gramme table” on page EN-28).

The water pressure is too low.

Turn the water tap on completely.

The spraying arm can not
rotate unhindered.

Ensure that no dishes are imped-
ing the motion of the spraying arm.

The nozzles on the spraying
arm are blocked/calcified.

Clean the nozzles (see “Checking
and cleaning the spraying arms”
on page EN-34).
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Error indicators

Code Solution
Turn the water tap on completely.
E L Arrange the inlet hose properly so that it is not kinked

It takes too long for the
water to fill up.

(see “Connecting the inlet hose” on page EN-12).

Ensure that the water pressure is correct. See “Technical specifi-
cations” on page EN-42.

E3:
The heating element is
defective.

Have the appliance examined and repaired.

EH: Switch off the tap. Find the gap in the seal (or have someone find it)
Water overflow and repair the leak (or have it repaired).
Ec:

Fault in the washing
control system

Have the appliance examined and repaired.
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Service

Please note!
You are responsible for the condition of the appliance and its proper use in the household.

If you call out for customer service due to an operating error, you will incur charges, even during
the guarantee/warranty period.

Damage resulting from non-compliance with this manual unfortunately cannot be recognised.

In order for us to help you quickly, please tell us:

Name of appliance Colour Model Order number
hanseatic stainless HGV16082D14J7713GS 27349062
Fully integrable dishwasher steel

Advice, complaints and
orders

Please contact your mail order company’s

customer service centre if

— the delivery is incomplete,

— the appliance is damaged during
transport,

— you have questions about your
appliance,

— a malfunction cannot be rectified using
the troubleshooting table,

— you would like to order further
accessories.

You can find the contact details of your
product advisor online on the service pages
of your mail order company. The various
sections of product advice are listed here.

Please have your appliance invoice ready.

For more information, visit
www.hanseatic.de

Repairs and spare parts

You can prevent waste by having your
defective appliances repaired. Please
contact our Customer Service department.

Please have your appliance invoice ready
(date of purchase and item no.).

Spare parts are available for a minimum
period of seven years after the final version
of the model has been placed on the
market. Appliance door hinges and seals,
other seals, spray arms, drain filters, dish
racks and plastic accessories such as
cutlery baskets and covers are available
for a period of ten years.

Customers in Germany

Place an order at
https://reparaturauftrag.operatec.eu
by E-mail: otto@operatec.de
Phone +49 (0) 40 36 03 31 50

Customers in Austria

Please contact your mail order company’s customer service centre or product advice centre.
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Waste prevention, free return and disposal

Waste prevention, free return and disposal

Waste prevention

According to the provisions of Directive
2008/98/EC, waste prevention measures al-
ways take priority over waste management.

For electrical and electronic devices, waste
prevention measures include extending the
lifespan of defective devices through repair
and reselling used working appliances in-
stead of disposing of them.

Please help us reduce waste and contact our
customer service if your product is faulty.

More information can be found in the bro-
chure ‘Waste Prevention Programme — of the
German Government with the Involvement of
the Federal Lander’.

Free return of old electrical
appliances

Upon purchasing a new electrical appliance
of the same type with essentially the same
function, consumers may return an old elec-
trical appliance to a distributor obliged to
take back old appliances, at no extra cost
for the consumers. This option also exists
for deliveries made to a private household.
For distance selling, the option of having old
electrical equipment collected for free applies
only in the case of purchase of new electrical
equipment with heat exchangers (e.g. refrig-
erators, dehumidifiers), screens and display
devices with a screen surface > 100 cm?, and
large devices with at least one of its external
dimensions measuring more than 50 cm.

In addition, consumers may return up to three
old electrical appliances of the same type to
a distributor’s collection point for free, with-
out having to purchase a new electrical ap-
pliance. In this case, however, the old appli-
ances’ external dimensions may not exceed
25 cm.

Disposal

Disposing of old electrical devices
in an environmentally friendly
manner

Electrical appliances  contain
harmful substances as well as val-
uable resources.

Every consumer is therefore re-
— quired by law to dispose of old elec-
trical appliances at an authorised collection or
return point. They will thus be made available
for environmentally-sound, resource-saving
recycling.

You can dispose of old electrical appliances
free of charge at your local recycling centre.

Contact your dealer directly for more informa-
tion about this topic.

Don’t forget to erase data!

If necessary, each consumer is responsible
for erasing personal data from electrical and
electronic equipment.

Batteries and rechargeable
batteries, lamps and bulbs

If necessary, old single-use and rechargea-
ble batteries that are not encased by an old
electrical appliance, as well as lamps/bulbs
that can be removed from an old electrical
appliance without being destroyed, must be
removed and disposed of separately before
you return the appliance.

This symbol means that single-use
and rechargeable batteries must
not be disposed of with other
household waste.

Consumers are required by law to
bring all single-use and rechargeable bat-
teries, regardless of whether they contain
harmful substances®) or not, to a collection
point operated by their communal authority



Waste prevention, free return and disposal

or borough or to a retailer, so that they can
be disposed of in an environmentally friendly
manner and so that valuable resources (e.qg.
cobalt, nickel or copper) can be recovered.

Single-use and rechargeable batteries can be
returned free of charge.

Some of the possible contents (e.g. mercury,
cadmium and lead) are toxic and, if improp-
erly disposed of, can have adverse effects on
the environment. Heavy metals, for instance,
can have detrimental health effects on hu-
mans, animals and plants and accumulate in
the environment and food chain, and then en-
ter the body indirectly through the consump-
tion of food.

There is a high risk of fire with old lithium bat-
teries. Special care must therefore be taken
to properly dispose of old lithium batteries
and rechargeable batteries. Improper dispos-
al can also lead to internal and external short
circuits due to thermal effects (heat) or me-
chanical damage. A short circuit can lead to
a fire or an explosion and have serious con-
sequences for people and the environment. It
is therefore important to tape off the terminals
of lithium batteries and rechargeable batter-
ies before disposing of them to prevent an
external short circuit.

Single-use and rechargeable batteries that
are not built into the device should be re-
moved before disposal and then disposed of
separately.

Please only dispose of single-use and re-
chargeable batteries in a discharged state!

If possible, use rechargeable batteries in
place of disposable batteries.

Charge your batteries correctly and fully to
maximise their service life. If necessary,
discharge them completely with a suitable
charger before recharging them.

Always use the correct type of batteries for
your devices. Incorrect use can shorten the

Page EN-41

life of the batteries and possibly have harmful
effects.

*) labelled with:

Cd = Cadmium
Hg = Mercury
Pb =Lead
Packaging

Our packaging is made of environ-

Q mentally friendly, recyclable mate-
1= rials:

— Outer packaging made of cardboard

— Moulded parts made of foamed, CFC-free
polystyrene (PS)

— Films and bags made of polyethylene (PE)

— Tension bands made of polypropylene (PP)

— Saving energy also protects against exces-
sive global warming. Your new appliance
uses little energy due to its environmentally
friendly insulation and technology.

Oy If you have sufficient space, we
%(19 recommend retaining the packag-

ing, at least during the warranty

period. If the appliance needs to
be sent out for repairs, only the original
packaging will provide sufficient protection.
If you would like to dispose of the packag-
ing, please dispose of it in an environmentally
friendly way.
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Appendix

Product fiche concerning Regulation (EU) No 2019/2017

The product fiche for your appliance is available online.

Go to https://eprel.ec.europa.eu and enter the model identifier of your appliance to access the
product fiche.

The model Identifier of your appliance can be found under Technical specifications and on the
type plate.

Technical specifications

Model identifier HGVI6082D14J7713GS
Supply voltage / frequency / fuse 220-240V/50Hz/10 A
Rated power 1760 - 2100 W

Device measurements

(Height x Width x Depth with connections) 81,5cm x 59,8 cm x 55,0 cm

Unloaded weight 40 kg

Depth of flow max. 100 cm

Water pressure 0,04-1,0 MPa / 0,4-10 bar






