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(I) Gentile cliente,

TX [_LVT^x OT Z\YO_^^Y\T OT WYMTVT OP]TOP\TLWY TXQY\WL\VL OPV QL^^Y NSP _X QT]]LRRTY
Z_v P]]P\P ]YVY `P\LWPX^P M_YXY ]P LXNSP TV NYVVPRLWPX^Y ^\L TV WL^P\TLVP OT
QT]]LRRTY %M_VVYXP& P VP W_\L t LV^\P^^LX^Y M_YXY) APV NL]Y OPRVT PVPWPX^T NSP
ZPXOYXY NYX^\YVVL^P VP `Y]^\P W_\L PO _^TVTccL^P ]YVLWPX^P M_VVYXT Z\P`T]^T L ^LVP
]NYZY NSP ^\Y`P\P^P TX _X WP\NL^Y ]ZPNTLVTccL^Y) =XQTXP t TV WYX^L^Y\P LO P]]P\P
\P]ZYX]LMTVP ZP\ TV QT]]LRRTY ]_VVL ZL\P^P)
=V WYX^LRRTY P VL WP]]L TX Q_XcTYXP OPRVT LZZL\PNNST PVP^^\YXTNT OP`YXY P]]P\P
PQQP^^_L^T P]NV_]T`LWPX^P OL ZL\^P OT ZP\]YXLVP ]ZPNTLVTccL^Y) FT Z\PRL OT \T]ZP^^L\P
VP OP]N\TcTYXT P VP TXOTNLcTYXT \PVL^T`P LV ZP]Y Z\P]PX^T XPVVP T]^\_cTYXT ZP\ TV WYX^LRRTY)
FT Z\PRL OT \T]ZP^^L\P VP TXOTNLcTYXT \PVL^T`P LV ZP]Y WL]]TWY ( XPV NL]Y OT _X
]Y`\L(NL\TNLWPX^Y NSP Z_v P]]P\P NL_]L^Y OL MLWMTXT NSP RTYNLXY' OL ZP\]YXP'
OL WL^P\TLVP YZZ_\P OL LV^\T TXQV_]]T ]T OPNVTXL [_LV]TL]T \P]ZYX]LMTVT^x"
=V Q_XcTYXLWPX^Y NY\\P^^Y OPV WYMTVP t RL\LX^T^Y ]YVLWPX^P TX NL]Y OT _X WYX^LRRTY
NY\\P^^Y TX ZY]TcTYXP Y\TccYX^LVP P NYWP \TZY\^L^Y ]_VV$TWMLVVLRRTY) ?P ZY\^P ]YXY
RTx ]^L^P LX^TNTZL^LWPX^P Z\P(TWZY]^L^P' P]]P\P OY`\LXXY ZP\v' [_LVY\L XPNP]]L\TY'
P]]P\P LOL^^L^P * \PRYVL^P NYXQY\WPWPX^P LVVP X_Y`P NYXOTcTYXT LWMTPX^LVT"
G_^^P VP TX]^LVVLcTYXT PVP^^\TNSP ]YXY Z\PZL\L^P ]PNYXOY VP XY\WP P VP \PRYVP `TRPX^T
H89' 79' @@) ?L ZY^PXcL OPT WPccT O$TVV_WTXLcTYXP OL _^TVTccL\]T t \TZY\^L^L ]_V
\T]ZP^^T`Y cYNNYVY OPVVL VLWZLOL)
=X NL]Y OT WLXNL^Y \T]ZP^^Y OPV X_WP\Y WL]]TWY OT IL^^ Z_v `P\TQTNL\]T _X ]_\\T]NLVOLWPX^Y
NYX TV ZP\TNYVY O$TXNPXOTY) s `TP^L^Y NYZ\T\P T WPccT O$TVV_WTXLcTYXP
ZP\NSf ]_]]T]^P ZP\TNYVY O$TXNPXOTY"
G_^^P VP `T^T P RVT PVPWPX^T ZY\^LX^T OT NYVVPRLWPX^Y OY`\PMMP\Y P]]P\P \T(LRRT_]^L^T
OYZY 0 Y 1 ]P^^TWLXP LV QTXP OT RL\LX^T\P _X Q_XcTYXLWPX^Y ]TN_\Y NYX^TX_L^T`Y"

Non utilizzare mezzi di pulizia che creino polvere di pulizia!

=X NL]Y OT WLXNL^Y \T]ZP^^Y OPVVP TXOTNLcTYXT ZP\ V$P]P\NTcTY' TV NYWLXOY Y TV WYX^LRRTY'
XPV NL]Y TX N_T `PXT]]P\Y PQQP^^_L^P OPVVP WYOTQTNSP LT Z\YOY^^T' TX N_T `PXT]]P\Y
]Y]^T^_T^T OPRVT PVPWPX^T YZZ_\P TX N_T `PXT]]P\Y _^TVTccL^T OPT WL^P\TLVT L_]TVTL\T NSP
XYX NY\\T]ZYXOYXY LT ZPccT Y\TRTXLVT' LVVY\L XYX ]L\x ZTy P]TRTMTVP XP]]_XL RL\LXcTL
Y XP]]_XL \TNSTP]^L OT RL\LXcTL)

(F) Cher client,

9X ^LX^ [_P QLM\TNLX^ OP WP_MVP]' XY_] ]Y_SLT^YX] L^^T\P\ `Y^\P L^^PX^TYX ]_\ VP QLT^
[_P VL WPTVVP_\P OP] QTbL^TYX] X$P]^ \TPX ]LX] VL [_LVT^f O_ \LNNY\O PX^\P VP WL^f\TPV
OP QTbL^TYX %NSP`TVVP& P^ VL WLeYXXP\TP) CL\ NYX]f[_PX^' ZPX]Pc x `f\TQTP\ VL WLeYXXP\TP
L`LX^ O$LNN\YNSP\ VP] fVfWPX^] SL_^] P^ _^TVT]Pc _XT[_PWPX^ VP] NSP`TVVP] Z\f`_P]
x NP^^P QTX' LNSP^fP] OLX] _XP R\LXOP ]_\QLNP ]ZfNTLVT]fP) 9X QTX OP NYWZ^P'
N$P]^ V$TX]^LVVL^P_\ [_T ]P\L \P]ZYX]LMVP OP VL QTbL^TYX x VL WLeYXXP\TP)
?P WYX^LRP P^ VL ZY]P OP] L\^TNVP] O$fVPN^\YWfXLRP\ ]YX^ ]^\TN^PWPX^ V$LQQLT\P O$_X
ZP\]YXXPV [_LVTQTf' OzWPX^ SLMTVT^f) HP_TVVPc YM]P\`P\ VP] OP]N\TZ^TYX] P^ VP] ZYTO]
TXOT[_f] OLX] VL XY^TNP OP WYX^LRP)
HP_TVVPc \P]ZPN^P\ VP] ZYTO] WLbT ]ZfNTQTf] 5 PX ^LX^ [_P QLM\TNLX^ OP WP_MVP]'
XY_] OfNVTXYX] ^Y_^P \P]ZYX]LMTVT^f PX NL] OP ]_\NSL\RP] NL_]fP] ZL\ OP] PXQLX^]
[_T UY_PX^' O$L_^\P] ZP\]YXXP]' O_ WL^f\TPV OT`P\] Y_ Z\Y`Y[_fP] ZL\ O$L_^\P]
TXQV_PXNP] "
CY_\ L]]_\P\ VP QYXN^TYXXPWPX^ T\\fZ\YNSLMVP O_ WP_MVP' TV QL_^ `PTVVP\ x V$TX]^LVVP\
ZL\QLT^PWPX^ O$LZVYWM P^ x V$SY\TcYX^LVP) ?P] ZY\^P] ]YX^ Z\fLU_]^fP]' WLT] TV ]P\L
ZP_^(u^\P XfNP]]LT\P OP VP] \fLVTRXP\*\fRVP\ x XY_`PL_ ]_\ ZVLNP "
GY_^P] VP] TX]^LVVL^TYX] fVPN^\T[_P] ]YX^ QLM\T[_fP] ]PVYX VP] XY\WP] P^ Z\P]N\TZ^TYX]
H89' 79' @@ PX `TR_P_\) ?L Z_T]]LXNP x _^TVT]P\ P]^ Z\fNT]fP ]_\ VL OY_TVVP
OP NSL[_P VLWZP)
FT VP aL^^LRP WLb) X$P]^ ZL] \P]ZPN^f' TV PbT]^P _X \T][_P O$TXNPXOTP Oz x VL
]_\NSL_QQP) =V P]^ TX^P\OT^ OP \PNY_`\T\ VL VLWZP' PX \LT]YX O_ \T][_P O$TXNPXOTP "
=V QL_^ \P]]P\\P\ ^Y_^P] VP] `T] P^ VP] fVfWPX^] OP \LNNY\O ZY\^P_\] LZ\t] 0 x 1
]PWLTXP]' ZY_\ L]]_\P\ _XP ]^LMTVT^f O_\LMVP "

N'employez en aucun cas des nettoyants abrasifs !

FT VP] TX]^\_N^TYX] OP ]P\`TNP' OP NYWWLXOP Y_ OP WYX^LRP XP ]YX^ ZL] \P]ZPN^fP]'
]T OP] WYOTQTNL^TYX] ]YX^ LZZY\^fP] L_b Z\YO_T^] Y_ MTPX PXNY\P ]T OP] ZTtNP]
]YX^ \PWZVLNfP] Y_ ]T OP] NYX]YWWLMVP] [_T XP NY\\P]ZYXOPX^ ZL] L_b ZTtNP]
O$Y\TRTXP ]YX^ _^TVT]f]' XY_] X$L]]_WYX] LVY\] L_N_XP RL\LX^TP P^ XY_] OfNVTXYX]
^Y_^P \P]ZYX]LMTVT^f OLX] NP] NL])
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