Portable Monitor




To ensure that you use this product safely,
please be sure to read this instruction manual carefully
before using this product and keep it properly



Safety precautions

o Keep the monitor away from water sources such as bathrooms, dishwashers, kitchens, washing machines,
swimming pools or damp basements.

* Don't put the monitor on an unstable car, chair or table. If the monitor drops, it will harm the user and may
cause damage to the device. Refer to manufacturer or monitor supplier for placement with car or chair.
If the monitor is fixed to a wall or shelf, the fixed installation should be recognized by the manufacturer and
installed in strict accordance with the procedures.

o There are many long and narrow openings in the upper and lower parts of the back shell for ventilation.
To ensure continuous operation of the monitor without overheating, these cooling holes must not be blocked
or covered. Therefore, the monitor should not be placed on a bed, sofa, blanket or similar surface, nor
should it be placed near a radiator or heat source. Do not put them in bookcases or boxes unless
ventilation is ensured.

* The power supply voltage range operated by the monitor is marked on the back shell label. If you cannot
confirm the supplied voltage, contact the distributor or your local power company.
When the monitor is not used for a long time, please cut off the power. This prevents electrical shock and
abnormal power supply voltage damage during a thunderstorm.

e The socket should not be overloaded, otherwise it will cause fire or electric shock.

* Do not put a foreign object into the machine, it can cause a short circuit and lead to fire or electric shock.

* The back shell should not be opened to protect it from high pressure or other hazards. If there is a problem,
please contact the after-sales service staff directly.

e Please plug the monitor into the nearby power socket that is most convenient to connect.

e The type of adapter used in the altitude and tropical environment is determined by the adapter.

e The rear nameplate is marked with a warning sign indicating that the product is only suitable for safe use
in non-tropical weather conditions.



Product Information

product list

Please check all the accessories included with the monitor. If any accessories are missing, please contact the
seller. The colors and shapes of the accessories may vary depending on the product. The pictures in the user

manual are for reference only.

® Connections can be used from products that you bought (fit to connection locks).
The pictures were only illustrative.

Portable Monitor
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Instruction Book

Portable monitor PD Charging plug

HDMI Cable Full-function TYPE-C Cable Power cord



Portable Display Button Instructions

Key symbol | The functions represented by the key symbols
a) Connect the headphones and enable the music output function
M Menu key: Press to enter the menu or quickly access OSD
A Up key: Long press to quickly adjust the screen/ Game is deeply distressing.
v Function key: Long press to quickly adjust the picture/ contextual model.
M\ Power button | Press to turn on/off the display;
Auto button: Return/Select signal button

Explanation of the display colors of the indicator lights

A\

Do not press the screen

—— Indicator light

Indicator Light: A light of light green indicates that the display is operating normally.

Ared indicator light means that the display has not received an image, or there is no signal or
insufficient power. Please ensure that your computer is turned on and that all image connection
cables are fully inserted or properly connected.




Interface connection
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(Support Type-C peripherals such as laptops, computers, Switches, Android phones, etc.)

1. Type-C connection

One end of the Type-C cable is connected to the Type-C port of the monitor, and the other
end is connectedto a video output device with a full-featured Type-C interface
(such as mobile phones, laptops, computers, game consoles, etc.).

2. HDMI connection

First, use the standard charger to supply external power, then use an HDMI cable to connect
one end to the HDMI interface of the monitor, and the other end to a video output device
with an HDMI interface (such as laptops, computers, game consoles, etc.);

3. USB connection peripherals

(1) You can connect various USB peripherals (such as mice, keyboards, etc.)
through the USB to Type-C docking station.

Concentrate:

1. The HDMI interface cannot transmit USB-Type-C information, such as an external
USB-Type-C cable is required for HDMI connection to achieve touch;

2. Due to the different transmission power of each device, some equipment Type-C
connection needs to be powere d by an external power supply.



Interface Description

Introduction to the OSD Function

® The colors and graphic shapes of the display interface may differ from those shown in the picture
on the actual screen. The differences in the display interface may change with function updates.
Please be informed that no further notice will be given.

e The display interface (OSD) can be accessed by pressing the M key, and it is used to change the display settings.
1. Press any of the following keys ( (\¢> w A M ) enter the settings interface.

2.Press the M key to enter the display interface on the screen.

Input Select TYPE C2

Brightness/Contrast Image Ratio Wide

Color

Picture Quality Setting
Display

Audio

Other

Input: TYPE C2
Resolution: 1920X1080 100HZ

. Press the button to scroll A and ¥ to browse the setting options.
- To select the desired function, press the M key to enter the sub-interface.

- Press the AW key to scroll through the sub-interface, and then press
the M key to select the desired function.

- Press the AV key to select an option, then press the M key to confirm the settings
and exit the current display interface.

- Press the O key to exit the main display interface.
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® Due to differences in models, the OSD functions may vary.
The functions described in the following user manual are for reference only.

Input Source Input Select HDMI/Type-C1/Type-C2
Image Ratio Wide/4:3
Brightness 0-100
Brightness/Contrast | Contrast 0-100
DCR Off/On
Color Black Level 0-100
ECO Mode Standard/Reading/Movie/Game/FPS/RTS
Color Temp. Warn/Cool/User
Picture Quality Setting Red 0-199
Green 0-100
Blue 0-100
Low Blue Light 0-100
Super Sharpness 0-100
. Overdrive Off/On
Display FreeSync Off/On
Off Timer Off/On
Audio Mute Off/On
Volume 0-100
Language Support 12 languages (default: English)
H.Position 0-100
Other V.Position 0-100
Transparence 0-100
Timeout 10-100

Reset




Basic parameter settings

Product name LED display screen LED display screen
Product Model SXMFP21501 SXMFP23801

Size of product 21.5 inches 23.8 inches
Aspect Ratio 16:9 16:9

Viewing Angle

=178°(H) =178°(V)

=178°(H) =178°(V)

Active Screen Size (H*V)

476.064(H)x267.786 (V) mm

527.04(H)x296.46 (V) mm

Contrast Ratio 1000:1 (TYP) 1500:1 (TYP)
Color Depth 16.7M 16.7M
Native Resolution 1920%1080 1920*1080
Refresh Rate 100Hz 120Hz

Adapter

DC5~20V ==1.75A (Max 35W)

DC5~20V ==2.25 A (Max45W)

The standard energy efficiency and certification types vary by country.
Refer to the certification labels attached to the product.

Product size

491.15x17.2x287.129mm

542.7x17.15x323.2mm

Rotatable angle 0°~180°
Chiéu cao NA
Goc xoay NA
Goc nghiéng NA

) Temperature: 0°C - 40°C (32°F - 104°F)
Environmental Use Humidity: 10% - 90% Relative humidity (no condensation)
conditions Storage | Temperature: -20° - 60°C (-4°F - 140°F)

9 Humidity: 5% - 95% Relative Humidity (No Condensation)




Three guarantees service single

Dear users,

Thank you very much for purchasing this product! In the future, in the process of
using this product, you will enjoy the high-quality services provided by our company.
In order to better use this product, please be sure to read the "Instructions for Repair"
carefully before using it.

The whole machine and its main components "three guarantees" validity period:

According to the national "three guarantees" regulations, if the "three guarantees”
are valid during the "three guarantees" and within the scope of the "three guarantees”
responsibility, consumers will enjoy free maintenance services with valid invoices and
three guarantee service slips, and the whole machine of the monitor product is
guaranteed for one year.

User Instructions:

1. Please fill in this form when purchasing the machine;

2. Please read the "Instructions" carefully;

3. Please keep the three-guarantee service form properly;

4. Maintenance records shall be subject to maintenance service documents



After-sales service information

user name User phone

User's address

Place of purchase

Date of

Purchase the
purchase

model

Body number

Date of installation







