
Model: ZMW-DUHC01

PORTABLE COUNTERTOP 
DISHWASHER

*HOME APPLIANCES 

USER MANUAL 
If you are having problems using this dishwasher 
Please email: support@airmsen.com 
for assistance: www.airmsen.com

THANK YOU FOR MAKING AIRMSEN APPLIANCES A PART OF YOUR HOME. 
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CONSTANT INNOVATION TO ALLOW CONSUMERS 
TO GET BETTER PRODUCTS

Take “technology, innovation, health” as its core value, to be the preferred brand of 
household products in your healthy and quality life.

AIRMSEN focus on researching, developing and manufacturing various kinds of 
household supplies with advanced technologies and the idea of sustainable 
development, to promote the evolution and transform of our lifestyle, to make it more 
healthy, green, intelligent and with high quality, and to bring a happy, healthy and 
eco-friendly home life to around the world.

SAFETY

Your safety and the safety of others is very important. 
We have provided many important safety messages in this manual and on your 
appliance. Always read and obey all safety messages.
 

All safety messages will follow the safety alert symbol.
All safety messages will tell you what the potential hazard is, tell you how to reduce 
the chance of injury, and tell you what can happen if the instructions are not 
followed.

WARNING
This is the safety alert symbol. 
This symbol alerts you to potential hazards that can cause 
serious injury to you and others.
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IMPORTANT SAFEGUARDS
Congratulations on your new Airmsen dishwasher. This manual contains important 
information on the installation, use, and care of your appliance. Please take time to 
read this manual to take full advantage of your dishwasher’s many benefits and 
features.

WHAT YOU NEED TO KNOW ABOUT THE SAFETY INSTRUCTIONS
Warnings and Important Safety Instructions in this manual do not cover all possible 
conditions and situations that may occur. It is your responsibility to use common 
sense, caution, and care when installing, maintaining, and operating your dishwasher. 
California Proposition 65 Warning

CALIFORNIA PROPOSITION 65 WARNING

When using your dishwasher, follow basic precautions, including the following:
1.	 Read all instructions before using the dishwasher.
2.	 Use the dishwasher only for its intended function.
3.	 Use only detergents or wetting agents recommended for use in a dishwasher 

and keep them out of the reach of children.
4.	 When loading items to be washed:
        -  locate sharp items so that they are not likely to damage the door seal, and
        -  load sharp knives with the handles up to reduce the risk of cut-type injuries.
5.	 Do not wash plastic items unless they are marked “ishwasher safe”or the 

equivalent.  
For plastic items not so marked, check the manufacturer’s recommendations.

6.	 Do not touch the HEATING ELEMENT during or immediately after use.
7.	 Do not operate your dishwasher unless all ENCLOSURE panels are properly in 

place.
8.	 Do not tamper with the controls.
9.	 Do not abuse, sit on, or stand on the door or dish rack of the dishwasher.
10.	 To reduce the risk of injury, do not allow children to play in or on the dishwasher.

                       The dishwasher passed the water test in the factory. A small amount  
of water remains, which is a normal phenomenon. Please feel free to use it.  
Please read this manual carefully before using the product and keep it properly. 
The product, accessories, user interface and other illustrations in the manual are 
schematic diagrams for reference only. Due to the update and upgrade of the 
product, the actual product and the diagram may be slightly different, please 
refer to the material item.

Cancer and Reproductive Harm - www.P65Warnings.ca.gov.

NOTICE

WARNING

WARNING
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11.	 Under certain conditions, hydrogen gas may be produced in a hot-water system 
that has not been used for two weeks or more. HYDROGEN GAS IS EXPLOSIVE. 
If the hotwater system has not been used for such a period, before using the 
dishwasher turn on all hot-water faucets and let the water flow from each for 
several minutes. This will release any accumulated hydrogen gas. As the gas is 
flammable, do not smoke or use an open flame during this time.

12.	 Remove the door to the washing compartment when removing an old 
dishwasher from service or discarding it.

CAUTION
•	 After unpacking the dishwasher, keep the packaging out of the reach of children.
•	 The dishwasher is extremely heavy. Do not attempt to move or carry the 

dishwasher by yourself. Two or more people are needed to move a dishwasher 
and avoid potential injuries.

•	 As with any equipment using electricity, water, and moving parts, potential 
hazards exist.

•	 Do not install the dishwasher near electrical components. Keep the dishwasher 
away from open flames.

•	 Install and level your dishwasher on an uncarpeted floor that can support its 
weight.

•	 Your dishwasher must be properly grounded. Never connect it to an ungrounded 
outlet.

•	 After the dishwasher is installed, check that the drain hose is properly connected 
and that there is no leakage from the hose connectors. If the drain hose is loose, 
it may cause property damage.

•	 The water supply line is susceptible to breakage. As time goes by, it becomes less 
flexible. Check the line periodically. If it is swollen, torn, cut, or there is a water leak, 
replace it immediately.

•	 To safely operate this appliance, familiarize yourself with its operations and 
exercise care when using it.

•	 Do not put gasoline, solvents, or other flammable materials inside the dishwasher. 
Do not wash dishes exposed to these materials.

•	 Keep your dishwasher detergent out of the reach of children. Detergent has 
an adverse effect on human organs. It contains elements for polishing and is 
corrosive. Avoid letting the detergent come into contact with your skin and eyes.

•	 Do not push or place pressure on the door when it is open, as this may damage 
the dishwasher or cause harm.

•	 Do not allow children to play in or on the dishwasher. They may harm themselves 
or damage the dishwasher.

•	 Disconnect the power cable (or set the circuit breaker to off) before servicing 
your dishwasher.

•	 Do not repair, replace, or service any part of your dishwasher yourself. 
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Disassembly, repairs, and modifications are permitted by authorized service 
technicians only. Work done by an unauthorized person may void your warranty.

•	 Before disposing of your dishwasher, remove the door of the washing 
compartment or the door latch so that children or small animals cannot get 
trapped inside.

•	 If the dishwasher is left unused for an extended period of time, turn off the water 
supply.

•	 This dishwasher is intended for residential use only.

BEFORE USING YOUR DISHWASHER

SAFETY INSTRUCTIONS
Before using the appliance, check it for any externally visible damage. Under 
no circumstances should you use a damaged appliance. A damaged 
appliancecould be dangerous.

The electrical safety of this appliance can only be guaranteed when continuity 
is complete between it and an effective grounding system. It is most important 
that this basic safety requirement is present and regularly tested and where 
there is any doubt the electrical system in the house should be checked by a 
qualified electrician. 
The manufacturer cannot be held liable for the consequences of an inadequate 
grounding system (e.g. electric shock).

Do not connect the appliance to the mains electricity supply by a multi-socket 
unit or an extension lead. These do not guarantee the required safety of the 
appliance (e.g. danger of overheating).

This appliance may only be installed in mobile installations such as ships if a 
risk assessment of the installation has been carried out by a suitably qualified 
engineer.

WARNING

Tip-Over Hazard
•	 Do not use the dishwasher until it is correctly installed.
•	 Do not push down on the dishwasher door when it is open.
•	 Do not place excessive weight on the dishwasher door when it is open.

Electric Shock Hazard
Failure to follow these instructions can result in death, fire,  
or electric shock:
•	 Electrically ground the dishwasher.
•	 Do not use an extension cord.
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Tip-Over Hazard
•	 Do not use the dishwasher until it is correctly installed.
•	 Do not push down on the dishwasher door when it is open.
•	 Do not place excessive weight on the dishwasher door when it is open.

Faulty components must only be replaced by original spare parts. Only when 
these parts are fitted can the safety of the appliance can be guaranteed.

Always disconnect the dishwasher from the electrical supply for maintenance 
work (switch off at the wall socket and remove the plug).

If the connection cable is damaged it must be replaced with a special cable, 
available from the manufacturer. For safety reasons, this must only be fitted by 
the service department or an authorised service technician.

ABOUT ELECTRICITY CONNECTING
CAUTION, for personal safety: 
DO NOT USE AN EXTENSION CORD OR AN ADAPTER PLUG WITH THIS APPLIANCE. DO 
NOT, UNDER ANY CIRCUMSTANCES, CUT OR REMOVE THE THIRD GROUNDING PRONG 
FROM THE POWER CORD.
Electrical requirements
• An 220-240 V, 50 Hz fuse or a circuit breaker.
• An individual branch circuit serving your dishwasher.
• The rated current of the socket used alone is not less than 6A.

In the event of a fault or for cleaning purposes, the appliance is only completely 
isolated from the electiricity supply when:
• it is switched off at the wall socket and the plug is withdrawn, or
• it is switched off at the mains, or
• the mains fuse is disconnected, or
• the screw-out fuse is removed (in countries where this is applicable).

Do not make any alterations to the appliance, unless authorised to do so by the 
manufacturer.

Never open the casing/housing of the appliance. 
Tempering with electrical connections or components and mechanical parts is 
highly dangerous and can cause operational faults or electric shock.

While the appliance is under guarantee, repairs should only be undertaken by a 
service technician authorised by the manufacturer. Otherwise the guarantee will 
be invalidated.

SAVE THESE INSTRUCTIONS
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PRODUCTS AND ACCESSORIES

1.	 Hose Collar
2.	 Suck Disc
3.	 Instruction Manual
4.	 Drain Hose
5.	 Inlet Hose
6.	 Pitcher
7.	 Fruit Basket

NOTE:
The product, accessories, user interface and other illustrations in the manual are 
schematic diagrams for reference only.  
With the update and upgrade of the product, the actual product and the diagram 
may be slightly different, please refer to the actual product.

1 2 3

4 5

7
6
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INSTALLATION
CONNECTING THE DRAIN HOSE TO THE MACHINE 

CONNECTING THE DRAIN HOSE TO A SEWER
1.	 There are three options for sewer connection, A(sink), B(sink drainpipe), and 

C(drainage pipe). For options B and C, it is required to drill a hole on or under the 
counter so that the pipe can go through the counter.

2.	 The drain hose must be property fitted to its containment source (such as a 
sink, bucket, etc.) to avoid water leaks, Ensure that the drain hose is not kinked or 
impeded in any way.

A Drain hose 

C
 D

ra
in

 h
os

e 

B Drain hose 

Drain hose

Water outlet

Hose collar screw

Hose Callar

                           The dishwasher drain hose 
is an essential part of the machine, so it 
must be installed correctly to drain water 
and perform its job effectively. 

•	 Connect the drain hose to the water 
outlet located on the back of the 
machine. 

•	 Tighten the hose collar screw through 
rotate it counterwise.

WARNING
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DIRECTION FOR USE
OPERATION PANEL

If you need to cancel the scheduled setting or the current wash cycle, please 
restart the machine via the POWER button.

1 POWER
When you press the Power button, the Cycle On light for the 

most recently started cycle turns on. When the selected cycle  
is complete, the dishwasher powers off automatically. 

2 Normal Use this cycle for normally soiled dishes.

3 ECO This is the standard program suitable for normally soiled loads, 
such as pots, plates, glasses and lightly soiled pans.

4 Heavy Use this cycle for heavily soiled dishes.

5 Display

Displays information about the current cycle including the 
cycle time, remaining time, Delay Start settings, and other  

cycle-specific information.
If a problem occurs during operation, an information code 

appears with a warning sound. Refer to the information codes 
on page 18.

6 Express 28 Use this cycle when you need to wash dishes quickly. It takes 
about 28 min.

7 Fruit Use this mode to wash hard surface fruits with room 
temperature water. There is no need to add detergent.

8 Air Refresh

1.  72 hours of automatic intermittent ventilation to  
remove odors and facilitate storage.

2.  After turning on the machine and selecting the desired wash 
cycle, press and hold for 3 seconds to enter  

the schedule settings. Press the Air Refresh button  
to select the time you want to reserve (1-24H).  

Press the START/Pause button to start running the program.

9 Start/Pause Press this button to start or pause a wash cycle.

1 2 3 4 5 6 7 8 9

(Hold for 1 sec)

Delay Start
(Hold for 3 sec)

Clean
(Hold for 3 sec)

Baby Care
(Hold for 3 sec)

Heavy Express 28Normal Air RefreshFruitECO
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LED DISPLAY

STARTING A WASH CYCLE

Step1: Press and hold for 1 second to turn on the power.
Step2: Choose the right wash cycle. (Normal, ECO, Heavy, Express 28, Fruit, Air 
Refresh) 
Step3: Press the Air Refresh button to turn off/on the 72-hour automatic intermittent 
ventilation according to your needs. According to your needs, long press the  
Air Refresh button for 3 seconds to enter the reservation settings, and short press the 
Air Refresh button again to adjust the reservation duration.
Step4: Press the START/Pause button to start the wash cycle.

•	 For the ECO Wash cycle, enable Automatic Intermittent Ventilation by pressing 
the AIR Refresh button after selecting the ECO Wash option. The dishwasher will 
then engage this feature automatically upon completion of the wash cycle.

•	 For Normal/ Heavy/ Baby Care / Express 28 / Clean wash cycles, the dishwasher 
will automatically initiate automatic intermittent ventilation after the one-
hour hot dry phase. To cancel this feature, press the Air Refresh button twice 
immediately after selecting the desired wash cycle.

•	 After washing, the automatic intermittent ventilation will be kept for 72 hours 
by default. Tap the Air Refresh key to switch  to 7-day automatic intermittent 
ventilation(the display shows 7D), and then press the Air Refresh key to turn off 
the Air Refresh function.

         Water tank is short of water.

         Icon stays on: Water is added to the tank through  
         the water inlet hose.
         Icon off: The water tank is filled with water.           
          Icon flashes: Water tank is short of water.

         Hot air drying or 72 hours ventilation cycle storage.

         The current water temperature in the dishwasher.

Step1 Step2 Step3 Step4

NOTE
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CYCLE CHART

•	 Please hold the Heavy button 3 second to run Baby Care cycle.
•	 To clean the interior of the dishwasher to remove any dirt or food particles, 

please hold the Express 28 button for 3 seconds to run Clean cycle.
•	 After turning on the machine and selecting the desired wash cycle, press and 

hold the Air Refresh button for 3 seconds to enter the schedule settings, selecting 
the time you want to reserve (1-24H). Press the START/Pause button to start 
running the program.

•	 Compared to Fast mode, the Normal / Heavy / ECO washing works the same 
time, but run the rinsing two times.

Function Procedure Time Detergent Temperature Drying Available Options

Normal

Hot Water Washing
Cold Water Rinsing
Cold Water Rinsing
Hot Water Rinsing

58Min 10g
Washing:55°C

Hot Rinsing:68°C
60Min Fresh Air:72H(Auto)

Express 28
Hot Water Washing
Cold Water Rinsing
Hot Water Rinsing

28Min 10g
Washing:50°C

Hot Rinsing:62°C
60Min Fresh Air:72H(Auto)

Heavy

Hot Water Washing
Hot Water Rinsing

Cold Water Rinsing
Hot Water Rinsing

78Min 10g
Washing:55°C 

Hot Rinsing:55°C 
Hot Rinsing:75°C

60Min Fresh Air:72H(Auto)

Baby Care*

Hot Water Washing
Hot Water Rinsing

Cold Water Rinsing
Hot Water Rinsing

98Min 10g
Washing:55°C

Hot Rinsing:55°C
Hot Rinsing:75°C

60Min Fresh Air:72H(Auto)

ECO
Hot Water Washing
Cold Water Rinsing
Hot Water Rinsing

88Min 10g
Washing:43°C

Hot Rinsing:57°C
60Min Fresh Air:72H(Auto)

Clean*
Hot Water Rinsing 

Cold Water Rinsing 
Hot Water Rinsing

18Min 10g
Washing:50°C

Hot Rinsing:62°C
60Min Fresh Air:72H(Auto)

Fruit
Cold Water Rinsing
Cold Water Rinsing
Cold Water Rinsing

19Min / / / /

    Air Refresh                       /                            /                 /                              /                   60Min    Fresh Air:72H(Auto)

NOTE
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USING YOUR DISHWASHER
LOADING THE DISHWASHER BASKET

•	 Remove large, hard food scraps before loading tableware into the dishwasher

•	 Refer to the illustration when loading the dishwasher. All tableware and cutlery 
should be tilted to improve cleaning performance, with the dirty side facing 
toward the spray arm. Load tableware such that they are leaning against each 
other, and load hollow items such as pitchers, glasses, etc. with the opening facing 
downwards. Ladles should face open side down. Improper placement of tableware 
and cutlery may block the spray arm, which may affect the cleaning.

RECOMMENDED LAYOUT

Try to leave the dirty facing toward  the spray arm. 

Recommended Layout for 4 Place Settings.
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ADDING WATER TO DISHWASHER
FAUCET MODE

•	 Remove the silica gel plug from the water inlet on the back of the machine. Then, 
attach one end of the water inlet hose onto water inlet of the machine.

•	 Connect the other end of the water inlet hose to your faucet and make sure it is 
fastened tightly in place. Turn on the faucet valve.

•	 Press the POWER button to start the dishwasher and choose a wash cycle. Then, 
press the START / Pause button to start the wash cycle.

If the included water inlet hose does not fit your faucet, you may need to buy a 
threaded faucet adapter from a plumbing supply manufacturer. If you are unsure 
of what to do, please feel free to contact our customer service team.

•	 After pressing the START/Pause button, a faucet icon will appear on the display 
panel, indicating that the water tank is filling. 

•	 When the water tank is full, the faucet icon on the display panel will go out and 
the machine will sound three alarm sounds. There is no need to add more water 
during the washing process.

•	 When the machine starts running a wash cycle, it does not mean that the water 
tank is filled with water. Do not close the faucet water valve. If the water tank filling 
process is interrupted, the machine will stop running, the red water shortage icon 
and faucet icon on the display panel will flash, and an alarm will sound. After 
normal water filling resumes, the START/Pause button needs to be pressed again 
to start the washing process.

•	 When the water tank is filled with water, you can choose to close the faucet valve 
or remove the water inlet hose according to your needs (This is not required).

NOTE
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WATER TANK MODE
Power on, add some water to the tank until it beeps three times. 

•	 Open the water tank lid and fill with approximately 2.5 pitchers. When the tank is 
full, 3 beeps will be heard. 
 
 
 
 

•	 Press the POWER button to start the dishwasher and choose a wash  
cycle. Then, press the START/Pause button to start the wash cycle.

NOTE
If the water tank is not full when the wash 
cycle starts, the red water shortage 
indicator light on the display panel and 
the faucet indicator light will flash and an 
alarm will sound. Once the water tank is 
filled, the machine will automatically restart 
the wash cycle you selected with no need 
to press the START/Pause button again.

NOTE

                               Even if you didn’t hear any beep sound after adding water, please 
stop adding water into the tank after seeing the water get close to the top net. 
(Sometimes, a noisy environment might make it hard for you to hear the 3-beep   
sound.)

ATTENTION
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ATTENTION

1.	 Gold, silver, aluminum products and other valuable items will reduce the 
surface finish after repeated washing; Antique tableware, glass products and 
general plastic tableware that are easy to fade, may cause the surface color 
texture to deteriorate . 
It is recommended not to put them in the dishwasher . Wood and bamboo 
tableware should be take out after washing in time to avoid mildew.

2.	 It should not be used to wash large components such as pots and pans, 
which may lead to poor effect. Tableware or pans with teflon coating should 
not be put into the dishwasher.

3.	 It is recommended that you should choose the strong mode or use other 
cleaning tools to remove stubborn stains, such as: baking tray/tea pitcher 
used a long time and so on.

4.	 The plastic liner and the upper shelf can not be completely dried, and it 
is normal that there is a small amount of residual water below the filter 
assembly.

5.	 Some water stains may appear on the dishes, The higher the water hardness, 
the more obvious, which is a normal phenomenon.

6.	 Spoons longer than 230mm shall not be placed on the upper shelf for 
cleaning.

Hint:
The number of 4 sets refers to standard dishes. The number of other types of 
dishes may vary.
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CLEANING AND MAINTENANCE
Keep the dishwasher clean to improve performance, reduce unnecessary repairs, 
and lengthen its lifecycle.

EXTERIOR
Clean spills on the surface of the dishwasher as they occur. Use a soft, damp cloth on 
the control panel to gently wipe away spills and dust.

•	 Do not use benzene, wax, thinner, chlorine bleach, alcohol, or other chemical 
substances. These materials may discolour the surface of the dishwasher and 
cause stains.

•	 The dishwasher has electric parts inside. Do not sprinkle water directly onto the 
dishwasher. Protect electrical components from coming in contact with water.

INTERIOR
Clean the interior of the dishwasher on a regular basis to remove any dirt or food 
particles. Wipe inside the dishwasher and inside the door with a wet dishcloth. 
To remove white spots and odors from placemats, place 10g detergent in the lower 
basket of an empty dishwasher. Close the door and run a Clean cycle.
Use a damp cloth to remove lime scale or grease deposits inside the dishwasher. 
Alternatively, apply some detergent, and then run an empty cycle using the highest 
rinse temperature.

•	 Do not remove the front seal (the long rubber seal enclosing the opening of the 
dishwasher). The seal keeps the inner side of the dishwasher sealed.

SPRAY ARMS
1.	 Open the door and take out the basket.
2.	 Remove the lower spray arm by grasping the middle arm and pulling upwards. 

Unscrew the upper spray arm by rotating counterclockwise.

Upper

CAUTION

CAUTION
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Upper

3.	 Wash the arms under running water and brush each spray arm.Use tools with a 
sharp point, such as a needle, to clean nozzles if needed. 
 
 
 
 
 
 
 

4.	 Replace the lower spray arm to its seat by pushing downward until it clicks into 
place. Replace the upper spray arm by screwing clockwise into its seat. Ensure 
that the spray arm movement is not impeded before running another cycle.

FILTER SYSTEM
TO REMOVE THE FILTER SYSTEM

1.	 Turn the filter counterclockwise to remove it from the machine.

2.	 Remove the flat filter by pulling upwards.
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TO CLEAN THE FILTER SYSTEM 
1.	 Rinse the filter system under running water. Use a soft cleaning brush to clean the 

filter and the flat filter.
2.	 To reinstall the filter system, position the flat filter on its seat and push downwards, 

align the tabs on the bottom of the filter with the corresponding hole of the fine 
filter, and then insert the coarse filter into the fine filter. Then, place the fine filter 
into its seat and rotate clockwise to tighten.

Before using the machine, you need to turn the filter clockwise to tighten the filter and 
align the triangle indicator arrow.

DISHWASHER FILTER REMOVAL METHOD
1.	 Rotate the filter counterclockwise;
2.	 Extract the filter and flat filter upward;

The purpose of the filter system is to prevent larger food scraps or other objects from 
entering the wash pump. After many washes in the dishwasher, food debris can 
clog the filtration system, which consists of the filters shown above. Clean the filter 
assembly regularly according to the “Maintenance” operation guide.

CAUTION

Filter

Flat Filter
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LONG-TERM CARE
If you will not use the dishwasher for an extended period of time, first drain the unit 
completely, and then disconnect the water hose. Shut off the water supply valve 
and the power outlet. Water remaining in the hoses or the internal components can 
damage the dishwasher.

DRAIN THE WATER FROM THE TANK
If you need to store your dishwasher for an extended period of time, first drain and 
disconnect it. If you leave water in the hoses and internal components, you can 
damage the dishwasher.
After draining and disconnecting the dishwasher, be sure to turn off the water supply 
valve and power outlet.

After the dishwasher is powered on, in standby mode (POWER button flashes), Hold 
the Air Refresh button and POWER button at the same time for 3 seconds to forcefully 
drain the water in the tank.
Hold the POWER button for 1 second to cancel forced draining.

Notice:
1.	 Do not plug the air outlet, 

otherwise it will affect the drying.
2.	 Do not close to the outlet to 

prevent high-temperature 
steam.

3.	 The outlet of the dishwasher will 
blow out high temperature and 
high humidity steam, the outlet 
should not be directly against 
the socket and other 
non-contact water devices.

Air Outlet

Use Soft Brush to Clean

CAUTION
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TROUBLESHOOTING

Phenomenon Reason Solution

Tableware Not  
Completely Dry

Tableware Are Not Set Properly
According To The Manual, Set 

The Tableware Correctly

Tableware Not

Clean

1. Powder Not Enough

2. Tableware Not Set Properly

3. Filter Jammed

4. Select Other Washing Mode

1. Add Correct Powder

2. According To The Manual

3. Clean The Filter

4. Select The Correct Washing 
Mode

Crash In The

Dishwasher

1. Spray Arm Crash The Tableware

2. Tableware Swings With The Spray 
Water

1. Pause, Check The Tableware

2. Lay The Tiny Tableware  
On A Steady Position

Much Foam

In Wanshing Room
Use Wrong Powder

Use The Correct  
Washing Powder

Dish Basket

Change Colour
Tableware Faded Don’t Wash Such Tableware

Exception Analysis Solution

Water Shortage  
Light On

1. The Water Supply Tap Closed,  
Or The Water Supply Pressure 

 Is Lower Than 0.04mpa.

2. The Water Inlet hose Abnormal.

3. The Water Inlet Valve Of The 
Dishwasher Is Abnormal.

1. Make Sure The Water Supply 
Faucet Is Open; If The Water 

Pressure Is Lower Than 0.04mpa, 
Purchase A Water Inlet Pump. 

2. Smooth The Water Inlet hose 
Without Bending,  

Squeezing Or Blocking. 
3. Contact After-Sales Service.

The Start Key  
Cannot Work

1. Door Open  
2. Door Sensor Fault

1. Close The Door 
2. Contact After-Sales Service.

Error Code

E1: Water Intake Fault

E2: Drainage Fault

E3: Overflow Fault

E4: Water Temperature Sensor Fault

E5: Commuciation Fault

E6: Heater Fault

E7: Fan Fault

E1: Check The Faucet,  
Try To Add Water;

E2: Contact After-Sales Service.

E3: Contact After-Sales Service.

E4: Contact After-Sales Service.

E5: Contact After-Sales Service.

E6: Contact After-Sales Service.

E7: Contact After-Sales Service.
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SCHEMATIC DIAGRAM

BASIC PARAMETER

Name Portable Countertop Dishwasher

Model ZMW-DUHC01

Product Size 370x510x452mm

Rated Voltage 220-240V~

Rated Frequency 50Hz

Net Product Weight 12.8Kg

Rated Power 950-1050W

Drying Method Hot Air

Rated Capacity (Set) 4

Rated Water Pressure 0.04-1.0Mpa

Filter type: Manual filter
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The name and content of harmful substances in the product:

This form is prepared in accordance with the requirements of SJ/T 11364.
O:    Indicates that the content of the hazardous substance 
        in all homogeneous materials of the part is below  
        the limit requirements specified in GB/T 26572.
X:     Indicates that the concentration of the hazardous substance in at least one                         
        homogeneous material of the part exceeds the limit requirements specified  
        in GB/T 26572.
        (This product meets ROHS environmental protection requirements: At present,          
         there is no mature technology in the world to replace or reduce the lead  
         content of electronic ceramics, optical glass, copper and copper alloys)

Harmful Substance

Part name Pb Hg Cd Cr(VI) PBB PBDE

Plastic O O O O O O

Sheet metal parts O O O O O O

Washing pump O O O O O O

Heater O O O O O O

PCB X O O O O O

Packing material O O O O O O
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WARRANTY

TERMS & POLICY
AIRMSEN warrants all products to be of the highest quality in material, craftsmanship, 
and service, effective from the date of purchase to the end of the warranty period. 
AIRMSEN will replace any product found to be defective due to manufacturer flaws 
based on eligibility. Refunds are available within the first 30 days of purchase. Refunds 
are only available to the original purchaser of the product. This warranty extends 
only to personal use and does not extend to any product that has been used for 
commercial, rental, or any other use in which the product is not intended for. There 
are no warranties other than the warranties expressly set forth with each product.
This warranty is non-transferrable. AIRMSEN is not responsible in any way for any 
damages, losses, or inconveniences caused by equipment failure by user negligence, 
abuse, or use noncompliant with the user manual or any additional safety or usage 
warnings included in the product packaging and manual.

THIS WARRANTY DOES NOT APPLY TO THE FOLLOWING:
•	 Damage due to abuse, accident, alteration, misuse, tampering, or vandalism. 
•	 Improper or inadequate maintenance. 
•	 Damage in return transit. 
•	 Unsupervised use by children under 18 years of age.
AIRMSEN assume no liability for damage caused by the use of the product other than 
for its intended use or as instructed in the user manual. Some states do not allow 
this exclusion or limitation of incidental or consequential losses, so the foregoing 
disclaimer may not apply to you. This warranty gives you specific legal rights and you 
may also have other rights, which may vary from state to state.

ALL EXPRESSED AND IMPLIED WARRANTIES, INCLUDING THE WARRANTY OF 
MERCHANTABILITY, ARE LIMITED TO THE PERIOD OF THE LIMITED WARRANTY.

DEFECTIVE PRODUCTS & RETURNS
Should your product prove defective within the specified warranty period, please 
contact Customer Support via support@airmsen.com with your order number. DO 
not dispose of your product before contacting us. Once our Customer Support Team 
has approved your request, pleasereturn the unit with a copy of your invoice and 
order number.

Product Name Model 
Number

Default 
Warranty 

Period  

Date of 
Purchase

Order 
Number

For your own 
reference, 

we strongly 
recommend that 
you record your 

order number and 
date of purchase. 

PORTABLE 
COUNTERTOP 
DISHWASHER

ZMW-
DUHC01 2 years
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CUSTOMER SUPPORT
WE’RE HERE TO HELP!
If you encounter any issues or have any questions regarding your new product, 
please contact our helpful Customer Support Team. Your satisfaction is our goal!

CUSTOMER SUPPORT 
Email: support@airmsen.com
Website: www.airmsen.com

If you need to purchase product accessories, please visit www.airmsen.com.
* Please have your order confirmation number ready before contacting Customer   
   Support.

For product operation videos, please subscribe to AIRMSEN’s official Youtube account.

https://www.facebook.com/Airmsen

https://www.youtube.com/@AIRMSEN
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NOTES:
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NOTES:



Printed in China 

QUESTIONS OR COMMENTS?

EMAIL OR VISIT US ONLINE AT 

support@airmsen.com www.airmsen.com

CODE NO.: AM-2503EU_EN


